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Design and specifications subject to change without notice.

• 4 Types of Pre-programmed 15-min. Massages

   Shiatsu • Swedish • Deep • Arm & Leg Stretch

• 5-minute Quick “Refresher” Massage

• Customizable Self-program Massage 

• “Junetsu” (a Panasonic exclusive)  
Ultra Fine Kneading

• Soothing Grasp and Closed Fist Massage  
for Neck and Shoulders

• Auto Body Scanning System

• 22 Total Airbags (Soles of Feet, Calves,  
Seat, Arm/Hand Massage)  

• Voice Guidance System

• 4-person/6-program Memory –  
24 Memory Total 

• Choice of Black or Chocolate Brown

• Ultra Soft and Durable Synthetic  
Leather Upholstery

EP30004KU/TU
 Real Pro Ultra™ Intensity Plus with Arm Massage Lounger  

Limited Warranty – 3 years parts and 1 year labor. Extended service plan is available from Panasonic Services 
Company at 1-800-637-2007 or 1-800-973-7935 (Florida only).  UL Approved.

Panasonic is the 
first company to be 
endorsed by the 
American Chiropractic  
Association for  
massage chairs.

EP30004KU/TU
Total Body Massage Lounger

Over 35 Years of

from Panasonic
Advanced Massage Replication Technology

Advanced Quad Style
Grasp Massage System 3D Back Scanning Technology “Junetsu” Massage

MODEL # EP30004KU/TU
Back Massage 200 Square Inches yes
Shiatsu & Swedish Massage yes
Grasp and Closed Fist Massage yes
Leg Stretch yes
Arm Stretch yes
Air Massage Total Square Inches 296
Total Airbags 22
     Soles of Feet, Calves yes
     Seat yes
     Arm/Hand Massage yes
Auto Body Scanning System yes
Four Person/Six Program Memory yes
Self-Program Creation yes
Voice Guidance System yes
Intensity and Speed Control yes
Pivoting Ottoman System yes
5” Ottoman Length Adjustment yes
Weight in Box 216 lbs
Weight Out of Box 181 lbs
Dimensions Upright (H x W x D) 47.2 x 33.1 x 50
Dimensions Reclined 28.3 x 33.1 x 76.8
User Weight Limit 264 lbs
UL Approved yes
Power Supply AC 120 V 60 Hz
Power Consumption 195 Watts
Distance Drom a Wall 16"
Color Black (KU), Brown (TU)
Upholstery Synthetic Leather
UPC # for EP30004KU (Black) 0 3798843042 0
UPC # for EP30004TU (Brown) 0 3798843043 7



Using pressure sensor technol-
ogy, Ultra creates a virtual map 
of your back. Real Pro Ultra™ 
scans your body then delivers 
a massage contoured to your 
spine’s curves. The “floating” 
massage heads glide over your 
back—Ultra knows where to 
massage, and where not to. 
You create your own custom-
izable program, which Ultra 
remembers for the next time 

you’re ready for a massage. The air bags conform to your 
body, and even the Air Ottoman System extends open/
closed to accommodate any height. 

The “Junetsu”  
Massage Technique
Junetsu, the Japanese word  
for “ultra fine kneading”, is 
based on the one-second  
circular thumb movements  
of professional massage  
therapists. Junetsu quickly  
loosens up tight muscles,  
and the spiral circular motion 
reverberates down through 
muscles to invigorate down  
to your bones’ surface.

Reflexology
For professional, personalized 
massage therapy on your feet, 
the Real Pro Ultra™ utilizes  
adjustable and removable plates 
to incorporate reflexology into 
the massage experience. This 
reflexology stimulates additional 
massage points on your feet, 
increasing blood and energy  
flow throughout your body.  

Acupoints
You have approximately 350 
acupoints in your body, with 
nearly 100 in your back and 
neck. From the soothing palm 
style of Swedish massage, 
to deep tissue kneading, to 
Shiatsu massage, Ultra has 
a variety of techniques for 
invigorating energy acupoints. 

More Massage Area: 200 sq. in.

Foot Massage with Reflexology

“Junetsu” Ultra-Fine Kneading 
Penetrates Deeply and Quickly

Pivoting Ottoman Open

Flexible Ottoman Accommmodates Height
Ultra’s ottoman can be used closed or open, so no matter what 
your height, Ultra will find the correct fit for your body type.

170º Reclining—Massage then Rest

Easy to Use Color Backlit Remote with Voice Guidance

Relax, Rejuvenate, Invigorate
Increase Circulation, Relieve Tension and Increase Energy.

Advanced Quad-Style 
Massage Technology
Massage heads that open and 
close – these four massage 
styles can be chosen during  
a massage: 

• Shiatsu
• Swedish
• Fist Kneading
• Grasping

Arm & Palm Massage
Increase circulation and 

warmth, removes tension.
Arm & Shoulder Stretch

Gradual stretching of shoulder muscles 
to remove tension & increase flexibility.

Leg Stretch
Works to alleviate stiffness in your 
lower back, hips and thighs. The 

air system in the ottoman squeezes 
the lower legs while it lowers and 

raises in 20° increments.

Calf Massage
Gently squeezes and loosens 

tightness, increases circulation.

Seat Massage
Gently squeezes and 

soothes buttocks.

296 Square Inches of Air Massage 200 Square Inches of Back Coverage


